AchieveGlobal and the Nova Scotia Community College present:

Achieving Results Through Genuine Leadership

Providing Constructive Feedback |

Individual contributors need regular feedback from their manager to know how well they
are doing. Providing constructive feedback not only helps solve problems, but also can work
to prevent potential problems from growing to the point in which they have negative impact
on others and the organization.

AchieveGlobal is pleased to offer you two opportunities to attend a complimentary workshop
on Providing Constructive Feedback™. Learn how giving constructive feedback can build
openness and mutual respect, and promotes problem solving and learning in your
organization.

Providing Constructive Feedback™

Date: Wednesday, June 17th, 2009
Time: Morning session 8:00 am - 12:00 pm / Afternoon session 1 pm - 5 pm
Location: NSCC Waterfront Campus Dartmouth
80 Mawiomi Place (off Pleasant Street)
Dartmouth, NS B2Y 0A5
Room: 4337

Light refreshments will be served a half-hour before each session.

Click here to register

At the end of this workshop, participants will be able to:

? Define and describe “constructive feedback".

? ldentify opportunities to give constructive feedback in their work environments.

? Recognize the challenges and benefits of providing constructive feedback.

?  Evaluate their current level of effectiveness at providing constructive feedback to
others.

?  Conduct constructive feedback conversations that result in action toward improved
performance.

? Determine how an improved ability to provide constructive feedback can help your
organization achieve business results.

To register for this free seminar, please click here.




About AchieveGlobal

In the 21st century, the level of human skills will determine organization success.
AchieveGlobal provides exceptional development in interpersonal business skills giving
companies the workforce they need for business results. Located in over 40 countries, we
offer multi-language, learning based solutions - globally, regionally and locally.

We understand the competition you face. Your success depends on people who have the
skills to handle the challenges beyond the reach of technology. We’re experts in developing
these skills, and it's these skills that turn your strategies into business success in the 21st
century.

These are things technology can’t do. Think. Learn. Solve problems. Listen. Motivate.
Explain. People with these skills have a bright future in the 21st century. AchieveGlobal
prepares you for that world.

For further information, email contactus@achieveglobal.ca or visit
http://www.achieveglobal.ca
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